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Abstract

To both the fully developed and underdeveloped nations, creation of an effective e-government system has been considered to be the greatest challenge that they face. The presented study illustrates the needed issues for the reception of the e-government system in Oman. The use of the e-government in places like Oman is to make advancements in the service categories (Schnoll, 2015). The developed of the e-government is majorly promoted as a result of the need for the good administration and also for the promotion of the information which in most cases is shared between the administration and the citizens that it governs. Some of these issues that have been applied towards the creation of an advanced e-government include; performance anticipation, enabling situations, effort anticipation and centricity of the citizens. The study is mainly conducted to provide various basics based on the e-government as a topic. The study intends to indicate the importance of an e-government, the effects that the e-government faces, techniques and the rules that have been set for the daily people who use the e-government system. The full acceptance of the services is facilitated by the study provided based on all the issues that fall within the e-government. Therefore, a close analysis of the topic is conducted through the use of primary and the secondary materials which apply the use of interviews, surveys, and case studies. By acquiring the full data based on the topic of e-government, the people who have been applying the e-government like the people in Oman can begin to develop confidence on their system as a result of the different factors and significance that will be associated with the system. 
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Chapter 1: Introduction

One of the major aspects that have been considered by the management organizations in the present years is the (ICT) Information Communication Technology. However, the world has been faced with numerous challenges based as it tries to conduct and identify various methods through which different nations can apply the existence of the (ICT), to have an improvement in their governance. This assistance needed to be done as a result of the use of ICT is to enable different nations provide important services and assistance ton their citizens and also to help the citizens of different nations to have an improvement or advancement on their living standards and conditions. A world summit that was conducted in Geneva in the year 32003 revealed that nations were needed to come together through making different connections in terms of websites, and also via management. 

The connection would be considered to be of great importance since it would enable collective solution to the different challenges that the nations that need help will acquire. It was also identified that the application of the e-government system does not only mean that the new system of computers will be facilitated, but it also indicates that a need for the change in the administrative techniques and business methods should be considered. Online services to many people, is a major way through which they come to learn of various things. Therefore, through the accessibility of the internet, many people from different nations can come to connect with others and also solve various challenges that have been obstacles to the implementations of the e-government. The people in the past years mainly considered the use of the internet mainly to help them promote education, learn of other information, and for communication needs. However, there has been a change recorded in the way the people consider the use of internet. For example, the people in the present world use the internet mainly to promote union between different nations or cities. A good example is presented whereby; the e-government structure is able to be promoted in the current world just because of the existence of the internet. This promotes communication and also creation of the changes in the business and also communicating with the citizens. Electronic services is connected to the e-government use of the internet since it helps in acquiring of the needed important data to be used by the people of different areas. Some of the administrators in the world have been considering the application of the ICT strategies to be of importance. However, these nations have been informed to consider the application of the electronic services as a result of the numerous advantages that are associated with the use of the electronic services.  Some of these nations that have been considering the use of the ICT strategies have mainly been the developed nations. One of the major nations in the world that is developed and has been considering the application of the electronic services through the e-governance is the United States of America. The United States of America has considered the application of the e-governance through the e-voting, and also through the e-procurement. This system is important to the United States of America through the numerous advantages that are connected to the existence of the e-governance system. Additionally, United States as one of the major developed nations in the world that uses e-governance, they have been able to consider and have an effective data collection since they are able to acquire correct information that are of importance to different activities of their interests. 

Many people have applied numerous definitions to show what it means to have an e-government (Alzahrani, Al-Karaghouli, & Weerakkody, 2017). However, one of the definitions which is of importance is one that was provided by the (Sultanate of Oman). (Sultanate of Oman) describes the e-government as the process through the internal public sector is converted through the application of the ICT (Information technology Communication) for the reason of advancing the delivery of the amenities to the citizens of the nation. The communities that have been considering the application of the digital technology in the current world to facilitate their performance on different activities have been named as the digital communities. The digital communities have better and improved ways through which they conduct their activities starting from the voting to the passing of information from one place to another. Additionally, a community is also considered to be digital when it promotes the system of e-government to promote good service provision by the government to the citizens. It has also been indicated by the (Sultanate of Oman), that E-government is a process through which rules and regulations are invented and implemented by the government to the society whereby; the society or the community gain more information which they can use for their own benefit and hence help them to improve their daily lives. The Oman administration has been considered as a major example of the regions where the e-governance has been in use. This is because in Oman regions, the applications of the computers has been considered to be importance since they always want to have correct information which would be of importance to the administration system thereby promoting  good governance to the people of the Oman region. 

The Oman government has considered the use of the e-government system to help it acquire and accomplish all the goals and the objectives that it had set. In the present world, all nations have been faced with the challenge whereby, they have been interested in making the objectives and goals and achieve them. The application of the e-government to the nations like Oman has created an effect whereby, the tax collected from the people of the nation has been applied by the nation in the creation of the infrastructure to help the government achieve its demands within the period set. Some of the major advantages that have been connected to the application of the e-government by the different countries like Oman include; the creation of efficiency, improved communication and productivity. In other words, the communication in Oman has been of importance and improved since the nation can pass all the information or data that it needs to the citizens and also learn more about the needs of the citizens. As it is of importance for the nations to have better productivity, on their products. Oman has been able to achieve this since it applies the e-governance to develop a good environment for the citizens to conduct their businesses (Alzahrani, Al-Karaghouli, & Weerakkody, 2017).  Most of the people have also been able to carry own with the creation of better relationships between different business people to help them come up with more creative methods to conduct their daily businesses. 

Creation of good marketing strategies is another importance that has been associated with the introduction of the e-government to many nations like the Oman. For example, when one needs to come up with better and important marketing strategies, it is important for him or her to conduct a research and hence compare the marketing strategies achieved. This is similar to the Oman government where the marketing strategies have been developed. The marketing strategies have helped the government to identify different markets all over the world before settling on the best strategy to use to enable the goods that are produced in Oman to be sold to the different markets (Nica, 2015). Additionally, with the implementation of the e-governance system and achievement of the best marketing strategies, the nations like Oman have been able to register high revenues which offer more importance on the activities that are carried out by the nation. Generally, the existence of the e-governance has become one of the most desired strategies by many nations since it involves the provision of improved and good services to the citizens of different nations. With the satisfaction of the citizens of a nation based on the provisions which through the services they acquired from the government, it would become easy for the government to make rules of the people and also for the citizens to follow the rules that are set by their government. E-government has been considered to be of importance since it involves the application of the ICT which provides better information services to the people and also create a good interaction for the better lives which have been desired by many citizens in the current world (Elbahnasawy, 2014).
The technology of the ICT has offered the government a better way and process through which it can manage all the activities including the communication and the provision of the information to different people in the nation. This has been also considered to make an improvement to nations since it helps the nations involved to have a higher production and achievement of more revenues which make the activities desired by the government to be easily fulfilled (Sarrayrih, & Sriram, 2015). With the high interest on the determination of the level at which the people in different societies accept e-government, there are two major phases that must be considered or discussed. One of the ways that can be considered is to check whether there is an importance created by the existence of information structure to the organizations and also to the business. The second aspect that can be checked is whether the existence of the information structure in the organizations can also be created in the private owned organizations and the governmental organizations to help facilitate the improvements that have been achieved in the organizations that have been considering the application of the information system. It is also of importance for a distinction between the private owned organizations and the organizations owned by the government (Nica, 2015). This will therefore indicate whether there is an existence on the application of the information system to the nation’s activities like the nation of Oman. Based on the comparison between the developed nations and the developing nations, it has been determined that, the nations that are still developing always experience more suffering as compared to the nations that have already been developed. This is because the developing nations find it hard to come up with the new systems to make an improvement in their daily activities. 
Business efficiency table for E-government in Oman
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Research Problem 

Creation of an advanced program for the e-government has been one of the major interest for many nations in the world. This is because of the importance that is provided by the e-government. E-government has been associated with the improved communication and effective provision of different services to the citizens and the people from different places in the globe in general (Sarrayrih, & Sriram, 2015). The nations believe that with the existence of the e-governance, they will be able to communicate with their citizens effectively ad also provide them with the better skills and environment where they can interact and relate with other people who are involved in business same to them (Venkatesh et al 2016). The utilization of the ICT (Information Communication Technology) has been associated to have a link to the need for the e-governance implementation. Most of these nations have set goals and objectives which they intend to achieve. It is believed that through the existence of the ICT, which these nations can be able to interact and make more improvements to the government existence. These nations have been trying for many years to create a more efficient government where the citizens can acquire all the needs and the ways which they can make improvements in their businesses. However, same to other nations, Oman has been offered to come with its different methods through which it has tried to make improvements in terms of the economic development. These strategies have been connected to the existence of the ICT to the Oman nation. The Oman nation has been observed to make a large investment of capital in these strategies through the money produced by the citizens through the tax (Abu-Shanab, 2014).
The GCC nations have never considered the e-governance thus it becomes a new method to them. However, on the nation of Oman, it is one method that they have been applying and still have more strategies to make the e-governance a better way of information and service provision to the citizens. The initiatives or the aspects that have been considered of importance by the Oman government have been conducted mainly to help the citizens and the people who stay in Oman to have an improved trust in the application of the electric processes such as the use of computers to make various improvements in their lives.  Additionally, the people in Oman have been able to realize the importance of the e-government since they have gained more from these processes since they can now make better and improvements in their daily activities including their businesses whereby they unite and interact easily with other people who conduct the same business from different parts of the world (Abu-Shanab, 2014). Despite the use of the initiatives by the Oman government to have an advancement in the economic objective, it can be stated that the nation has still considered the acceptance of the strategy by the people to help in creation of the better lives and better communication process by the people. Since the Oman as a country has been recognized for the application of the e-governance for the last ten years, it is important to realize where there are some factors that prevent people from accepting the strategy to help them in their daily improvements in terms of the business and communication with the other business individuals who stay in other nations (Sarrayrih, & Sriram, 2015).  

Although the researches have been conducted to realize the importance of the e-government, the presented study has also shown an interest in finding the level at which the Oman government has been of advantaged when it comes to the application of the e-governance. This will be presented through the analysis of the e-commerce (Venkatesh et al 2016)

Rationale and role of the study

In the current years, the existence of the ICT is an important aspect that most nations have struggled to accomplish. It can be identified in various nations in the current world as they struggle to make various changes based on their management and governance. Numerous studies have been conducted based on the acceptance of the e-governance and use of the internet. However, the present study is different since it covers various and broad areas through which the strategy has offered great importance to the people especially to the developing and the developed nations. This is also imperative as it gives the existence of the digital society which is created as a result of the information which the society acquires from the existence of the e-governance. Additionally, the presented research also tries to offer a wide description on the acceptance together with the importance of the adoption which people consider to make the e-governance better option that can be adopted and accepted by many people from different nations (Sarrayrih, & Sriram, 2015).  This will therefore motivate the users of the e-governance and consider it of great importance in their daily activities starting from the governance to the businesses which they conduct daily. 

Objectives

The presented research has set numerous objectives that offer guidance on how the research will be conducted. 

· One of the major objectives of the research is to determine how the people of Oman adopted and accepted the e-governance.

· The second objective of the research was to identify some of the aspects that might have influenced the rate at which people adopt and accept the e-governance especially in Oman.

· The third Objective of the research was to identify some of the ways that effects of the existing effects of e-governance in many nations like it is in Oman.

· Lastly, the research intends to make various advancements on the schemes of the e-governance.

Based on the presented objectives, there are numerous questions that might be asked to also help in making a better and complete discussion of the e-governance especially in nations like the Oman (Al-Busaidi, Al-Aufi,  & Al-Balushi, 2016).
· One of the major questions that can be asked is that, how are the citizens of Oman finding themselves connected to the e-governance system?

· What are some of the most frequent services connected to the existence of e-governance?

· Are there any current perceptions of the e-governance of services in many nations like it is in Oman of present?

· What are some of the influences created by the existence of the e-governance services in Oman?

· How imperative is the e-governance imperative to Oman?

Chapter 2: Literature review

Introduction

From the time the internet was introduced into the world, the world has become a place where there has been an easy connection in terms of communication and technology. People in the current world find it easy to connect with each other as a result of the new technology. Back in the year 1990s there were no e-commerce for many organizations in the world.  The organizations used a different system which did not consider having an internet connection. This therefore made business between different nations not to be productive since they could not understand any changes that were needed to be conducted for better achievement of the objectives. However with the introduction of the internet, it has become of ease for the organizations to carry put their businesses (Sarrayrih, & Sriram, 2015).  This change has been created in the 21st century where there has been a revolution on technology to help people have better and important ways through which they can make change to their lives. The introduction of the technology has come with the introduction of various aspects on the lives of people. For example, the technology introduction has changed the way people live in their societies. The new technology change has also affected the way people go on with their daily business since it is through the technology that people from different areas learn more about every business that they are interested in (AlBalushi et al 2016). The way people carry or respond to their governments has also been changed or affected by the introduction of the technology since it gives the government better reasons to consider their citizens important and also needed. 
Figure 1:- Diagrammatic Representation of E-government system 
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E-government is the strategy of the government or administration to consider the use of internet and all the principles that are associated with it. It has become of importance for all the nations in the world to consider applying all the principles of e-governance through the use of internet (Sarrayrih, & Sriram, 2015). This is because it is through the use of internet that the organizations and nations will be able to learn more and also connect with people from different places. This chapter is concerned with the ways through which all the nations can identify all the existing obstacles that might prevent the occurrence and implementation of e-governance and help them develop better ways to make the organizations perform better. When the nations consider removal of all the obstacles that make it difficult for them to apply the e-governance systems, then these nations will be able to conduct their business effectively since they will find it easy to communicate with other people from different nations where they will be able to understand all the requirements needed to have a solid e-government where conducting business will be easy. Hence the citizens from these nations will be satisfied based on the service provided by the governments. With the satisfaction of the citizens of a nation based on the provisions which through the services they acquired from the government, it would become easy for the government to make rules of the people and also for the citizens to follow the rules that are set by their government (AlBalushi et al 2016).  E-government has been considered to be of importance since it involves the application of the ICT which provides better information services to the people and also create a good interaction for the better lives which have been desired by many citizens in the current world (Zamani, Choudrie, & Al-Bulushi, 2017).  The technology of the ICT has offered the government a better way and process through which it can manage all the activities including the communication and the provision of the information to different people in the nation.

Figure 1:- The presented diagram shows the e-government system
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The diagram above is a presentation of an e-government system. This type of system is a structure where the government takes full charge or control of the factors that they must consider towards the improvement of the lives of its citizens. It also shows the information technology where the government services are delivered to the people through the current ways of technology including the current communication processes (Sarrayrih, & Sriram, 2015).

Functions for the e-government and its roles 

The emergence of the e-government has been the main reason why there is a need for the advancement on the operations that are carried out by the government and how they operations carried out by the government can be of importance to the people or the citizens who are protected by the government daily (Sarrayrih, & Sriram, 2015).  The e-government process is considered to be a continuous long process that grows from time to time. Most of the organizations in the current world have been able to follow the principles of the e-government in that; the existence of e-government promotes the efficiency, and effectiveness in whatever the government delivers to the people. As a result of the existence of the e-services, most of the citizens from numerous nations have been able to acquire more experience and skills from the e-services, thus they always expect to have the same care similar from their governments similar to the ones which they acquired from the e-services. It has also been able to promote the existence of trust between different people of the same nation whereby; they promote efficiency before trust can be finally developed between them (Munoz et al 2016). It becomes easy for people who have been together in business to develop trust for each other as a result of the e-government as compared to the people who come from different nations where e-government is not practiced and there is no trust between them. Good leadership is another important function that is associated with the existence of the e-government. This is because as a result of the e-government, the government in charge will be able to know all the factors that they must consider for them to have a better and effective place where people can live freely and enjoy their business without experiencing many challenges. Another major importance that can be associated with the existence of the e-governance is the promotion of the sustainability and effective governance in an area (Susanto, & Aljoza, 2015). This is because most of the private sectors always make their own rules but as a result of the existence of the e-governance, they are able to come up with proper ways through which they can unite with the other organizations owned by the government to conduct business. This will therefore make it easy for them to promote the sustainability which will later make them able to accomplish all the objectives and the goals that they have set. Thus all the organizations whether private or owned by the government should be in a position to come up with better and important strategies of uniting with each other. 

E-government has been presented as a process through which the government electronically passes services to the people (Zamani, Choudrie, & Al-Bulushi, 2017). For example, the government can offer and inform its citizens on various services through the use of electricity and also through the technology. Most people in the current world have been able to learn more from the government just as a result of the existence of the factors which they have been presented for by the government. The government makes it easy for these people to understand all the needs and the requirements which they need to adapt to their environment and also to carry own with the major factors of importance needed to make things better for them. There are various strategies that have been associated with the existence of the e-government to the people (Munoz et al 2016). These strategies make part of the factors that the government can apply to come up with better and good ways through which their people can develop and gain more objectives as a result of the use of technology. In most cases, it becomes of importance for the government to try in all means to have better ways through which it can make its citizens happy and comfortable based on the factors that they need to fulfil concerning their businesses. These strategies are also considered as the methods through which the government or the citizens of the nations where there is an e-government applied can be able to gain more. These people can develop various methods of business management and control all the factors of improvements. In other words, there are various strategies that when applied based on the issue of e-government, can be of good advantage to the people (Susanto, & Aljoza, 2015).
Procurement

The private sectors or organizations can be the people who majorly benefit from the existence of the e-services. This is because they will be able to perform same to the government. This will therefore give them the opportunity to also have the same benefit as compared to the other organizations (Weerakkody et al 2015). The private sectors can apply the electricity whenever they want to make various procurement reasons on all the structures of investments which they are interested in creating. This will therefore be considered to have a better and great importance to the private sectors as they will be in a position to make further decisions. This also shows that the existence of the procurement can be as a result of the organizations need to fulfil all the standards. 

Figure 2:- E-procurement savings drivers of interdependency
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Access the information of the government to the citizens

All over the globe, various actions have been taken by the government involved to provide transparency to the people or the citizens whereby; the citizens will be informed on all the activities that the government will be involved in. This will make it easy for the citizens to have better and important ways through which they can perform better and also relate well with other people in the society. Additionally, the government has created certain rules or laws that make it easy for the citizens to have better and proper ways through which they can conduct or handle their current issues. Access of the information of the citizens is a proper indication that the government is practicing good governance. Good governance can be seen through the process whereby; the people are given the ability to make various complains or be involved by the government whenever they want to make any decision based on the various issues that they are facing in their daily lives. It is also important to note that the people especially, the citizens of the nations where the e-governance system was being practiced were informed on the importance of having to take part in the making of the decisions. The people were given all the time and resources which they need for the times which they were involved in making of the decisions (Weerakkody et al 2015).  It was easy for the people to be involved in making of the decision when they were invited by the government than when they are not considered important or invited by the government. 

Facilitating over general compliance

Most of the digital governments have been recognized to have better performance as compared to the other organizations or governments since they have the opportunity to make rules or regulations to help in the facilitation of the compliance which is mostly considered to be imperative by the citizens and other people who are involved in the process of running the nations. In other words, it can be indicated that through the existence of the ICT, the government finds it easy to share all the information that it has with the people or the citizens. Therefore, through this, the government is able to promote transparency among each other since they can come up with proper and effective measures and ways through which they can consider efficiency and effectiveness in whatever they conduct. This has also been of importance since it has been able to enable the government to save most of the funds that it has. This is because instead of using the funds for different reasons, it becomes of importance for the nations’ government to apply the rules to other areas or directions where they can consider improvements. 

Integration of service and information of government to government

The process through which the integration of the information is involved by the government demands that the information which is held by the government or the administration should be shared between the different organizations or from one level of the administration to the other. This is important since it will be able to help the people involved in making such information for the public use to help further in making the e-government a known practice or scheme between different nations. By the time all the information are shared between different governments or administrations, it is important to note that the citizens will be also be part of the decision making in the government. This is because the citizens have been able to form part of the people who require data from the government to help them in their daily activities where they can easily unite with others either through conducting business or through sharing of the ideas which would promote the business ideas.  

E-government dimensions

Numerous changes that have been witnessed all over the world have been of great importance since they have helped in making sure that the people and the government develop better ways or strategies through which they can interact with the people who they govern and also with the various businesses. The dimensions or the classifications of these businesses can only be indicated or created based on the process analysis of how the government takes care of the citizens through interacting with them and also how the government is involved with the interaction with other businesses. Additionally, the interaction of the government and the employees can also be of importance since it will also show the major classifications that can be connected to the e-government or the e-services provision by the government. 

a)
Government to citizens 

This is one major classification of the e-government that can be presented. This type of classification can also be defined as the best relationship between the citizens or the people or a nation and their government or administration. These sharing of the information will be conducted through the electrical ways. The sharing of the information between the government and the citizens in electrical way is important factor that promotes good relationship between the government and the people it struggles to govern. This will also give the people an opportunity to relate with other people and also to know what is best for them every time they are about to conduct or take care of an action. 

b).
Government to Business

This type of e-government comprises of the electric market whereby; the government is able to make marketing demands. Additionally, it is a place where the government makes all the purchases it demands electrically. This therefore becomes easy for the government realize or determine what might be needed before they can finally consider making other things better for their citizens concerning the marketing process.  

c).
Government to Government 

The efficiency of government to government is composed of the ability whereby, the government tries to make improvements for based on helping the other government that is involved in the same process of manufacture. This process is better since it tries to make the governments that are involved to have better understanding of each other and also try to make improvements for the benefit of the other existing government. This is an important way that will help the involved governments to have better understanding of how the e-services can be of importance to the others involved. For example, the efficiency of the governments involved is an important way whereby, a different government can realize what the other government does to improve its activities, thus the government in discussion will involve the other administrations strategies and come up with better and important ways through which it will also be able to function like the other indicated government. 

d). Government to employees

This type of dimension is also among the imperative dimensions whereby; the relationship between the government and the employees are created. This is because the government brings itself closer to the employees by ensuring that they function together and make better strategies which will later help in making the nation better. The government can conduct this activity by provision of different e-learning strategies. The e-learning strategies implemented by the government to the employees will promote a good and better working relationship between the government and the employees. Therefore, all governments should consider the practice of this dimension as a result of the importance the numerous advantages that it creates to the government. 

Figure 3:- Triangular Connection between E-government, Industry and Citizens 
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Applicable Theories 

Innovation Diffusion

The innovation diffusion intends to realize the process through which the people especially the audience try to perceive the innovations. This process is created as a result of numerous channels which are applied to show that in deed audience can as well perceive the innovations. In other words, it can be stated that the changes does not occur in the humans or the audience who are involved in the process, but the change only takes place in the innovations which later facilitated the needs of the people. At times, diffusion can be described as the process through which the existence of failure or success is observed. There are five qualities that people must put into consideration for them to be able to have a broad knowledge on the issue of innovation. Relative advantage is considered as the first quality that must be considered. This is because it is through the existence of the advantage quality that the users will consider innovation to have more strengths and importance as compared to the ideas which they later present. This can be examined by the people through seeing the way through which it functions for the users. 

The users can therefore examine the performance of the relative advantage through viewing of the satisfaction. When the users are satisfied based on the services they acquired from the existence of the innovation, then it will be considered to have a better performance side which would make it easy for the people to consider its use as compared to the others. The second advantage of examination of the innovation is connected to the compatibility whereby; the values of the innovation are observed and discussed by the people. The last quality that can be connected to the existence and the performance of the innovation is considered to be the witnessed results. This quality is considered to be the last and also important since it is important for people to observe the result of everything they are involved with. Therefore, the audience must be able to record the results which they see from the activities which are involved with especially in the case of the innovation. An innovation must be effective or possess quality results to make the people consider it as one of the best and important innovative ways of making improvements in every nation. 

Acceptance Model and reasoned theory 

Acceptance model scheme is one of the best ways through which the acceptance of the technology can be viewed or considered by the people in the society and even in numerous areas of the world. This theory is important to the people since it gives the people many ideas on the technology and whether they should accept the technology or not. This theory in other words, shows the availability of the people to take various actions based on the things they will consider doing for the organization. It is indicated that the theory was founded by Fred Davis in the year 1986. Fred Davis offered a broad analysis of the theory and stated that the people might take an issue into consideration without considering whether the issue is productive or not productive. Therefore it is important to note that people will come up with different ideas on whether they should consider its importance or performance or just to leave as a result of its negative ideas. 

This theory also indicates that two different variables can be applied to show the benefit and the negative side of the variance. In most cases, it is important to make an analysis of the things that will be applied to make the people accept the technology. The benefits that would be acquired from the variables would be important since they would create different influence to the e-government in different ways. This can be connected to the process whereby; people can be evaluated and their use on the metal practice gets understood or evaluated. It gives the people more knowledge and the ideas which they need for the implementation of the presented variables. This factor may therefore become one of the major reasons why there is a different attitude of people towards the use of the presented technology. Different people will tend to develop different attitude for the technologies based on the different ideas that might come to them. Therefore when the advancements are made on every attitude or the way people are related, then it will become easy for these people to change their performance hence having a positive attitude towards the existence and use of the technology. Compatibility also form part of the research where it will be used to identify the level at which the acceptance of the technology by the people is observed. The people in the community or society are expected to have a different feeling which is similar to the way the government should be seen to be compatible with the way the people have a different connection to the technology which they use daily in their businesses and lives. 

The advantages, risks, and obstacles of applying E-government

Advantages of E-government application

There are various advantages that can be associated with the existence of E-government. One of the major reason why it is important for organizations or business to consider having e-government is that; e-government promotes transparency between the government and the citizens. This is because all the activities that the government will be doing, will also be made known to the people or to the citizens thus it becomes of great significance to the citizens from Oman and also from other nations. In other words, the government will inform the citizens of all the actions which they plan to consider or implement. Good leadership is another important function that is associated with the existence of the e-government. This is because as a result of the e-government, the government in charge will be able to know all the factors that they must consider for them to have a better and effective place where people can live freely and enjoy their business without experiencing many challenges. Another major importance that can be associated with the existence of the e-governance is the promotion of the sustainability and effective governance in an area. This is because most of the private sectors always make their own rules but as a result of the existence of the e-governance, they are able to come up with proper ways through which they can unite with the other organizations owned by the government to conduct business. This will therefore make it easy for them to promote the sustainability which will later make them able to accomplish all the objectives and the goals that they have set.
Barriers faced by the need to implement e-government

There are numerous factors that can be associated with the obstacles that are faced as a result of the need to apply e-government. These factors have reduced the rate at which different nations especially Oman, accept the adoption of the e-government. One of the major factor that lead to the prevention of the acceptance of the e-government is considered as lack of capital. Capital is one of the major factors that all organizations must be able to apply before they can make any element present within their operation. It is therefore considered that as a result of inadequate funds, nations like the Oman, have not been able to make the application of e-government a success in all parts of the nation. This is because the nations also needs funds to make other activities running. Another major barrier towards the application of e-government is the lack of enough ICT staffs. ICT staffs are the members who have the knowledge to educate the citizens on how the different applications of the computers work. Therefore with the inadequate ICT employees, it would become difficult for the E-government system to be applied by nations since there will be low number of people to educate the citizens on how the system performs. This has been a major effects has reduced the rate which Oman has been struggling to make the system accessible to most of the citizens. Thus it is important for every nation to consider having more employees who are equipped with the skills of ICT before they can think of making the system available to all the citizens of the nation (Choudrie, Zamani, & Al-Bulushi, 2017).
Risks facing e-government application

There are various risks that have been identified to prevent the application and acceptance of the e-government system in various nations like Oman. These risks can be categorized as either, political, social and economic factors. One of the economic factors that is associated with the implementation or application of this system is the lack of funds. The government of Oman and other nations that are interested in the system must have enough funds that will enable them to run all the activities that are associated with the system. Thus when these nations lack enough funds, it will be a major risk that will prevent them from carrying out the system (Choudrie, Zamani, & Al-Bulushi, 2017). Another risk is associated with the opinions or the perspectives of the citizens. When the citizens in the specified nation have negative opinions towards the system, then it will become difficult for the government to try and apply e-government since most of the people will reject it based on their own ideas and beliefs. For example, Oman, different citizens have indicated different ideas when it comes to the application of the system. This has made it difficult for the government of Oman to try and make the system accepted in all the areas or regions of Oman. Politics is another risk that can be associated with the application of the e-government system in Oman. For example, it is through politic that different politicians can see and make the idea of the e-government to be a bad decision that the government only tries to benefit itself and not the people. This will therefore make the people not to consider the system as important to them. 

The existence of the e-government in the already developed countries as compared to the developing nations

The terms considered as developing and developed are two different terms that are applied when defining two types of different nations. The developing nations are considered to be those nations that are still in the process of having a better economic economy while the developed nations are those nations that are considered to have achieved the growth in the economy (Choudrie, Zamani, & Al-Bulushi, 2017). They are also considered to have major and important ways through which they can solve the various issues that affect the developing nations. The difference between these two terms can be presented as a result of the existence of the difference in the living standards, literacy in different nations. In the current world, it can be stated that the e-government does not only belong to the already developed nations but is also important to the rest of the world. This is seen through the process whereby; the developing nations in the world are also beginning to achieve and implement different ICT methods which they consider to be of importance whenever they want to make something or achieve any economic value.

 Despite of the numerous failures which these developing nations always experience as they try to make improvements through the use of the ICT, they have still seen this process as the only through which they can make improvements to the economy. However, it is indicated that some of these nations failed as a result of the lack of the human resource. This makes it hard for them to carry on with their duty as they cannot fulfill the goals and objectives which are set for them.  The gap between the developed and the developing nations is wide, this is the reason why there will always be a problem when it comes to the application of the ICT in the developing nations (Choudrie, Zamani, & Al-Bulushi, 2017).
Figure 5:- Development of E-government in GCC countries (UN, 2010)
[image: image6.png]Country Rankin 2008 | Rank in 2010
Bahrain a2 13
United Arab Emirates 32 3
Kuwait 57 50
Saudi Arabia 70 58
Qatar 53 62
Oman E] B





Why the developing nations are implementing the e-government

It is very important to note that as developed nations have been applying the e-governance for many years, it is also important to note that some of the developing nations have also considered the importance of e-governance. These nations have also started applying the system of the e-government. Some of these nations have considered the use of the ICT as a major process through which they can make changes in their economy (Choudrie, Zamani, & Al-Bulushi, 2017). The quest for the system of e-governance is promoted by the citizens of different nations. The citizens of different nations have considered the implementation of different e-governance system just because of the positive results that are associated with it. The high number of the advantages that are associated with the application of the e-governance has made it easy for the developing nations to try and keep up with the outcomes that they acquire from the e-governance system. These governments have been making it a trial to have a better way through which they can have an increase in the efficiency and also to make it better for the people who live in such nations to have better lives by fighting and also preventing corruptions. The developing nations have also been seen to consider the application of the e-government since they have always been interested in trying to keep the same level with the develop nations. They have always believed that the developed nations have been achieving various issues which them they have not been able to achieve just because of the low status of the economy. 

The need for attraction of the foreign investors is also another big reason why the developing nations have been getting themselves involved with the introduction of the e-government. This is because these developing nations have a belief that as a result of the e-government, there will be good governance which is known to always attract foreign investors. In other words, good governance is one of the major factors that foreign investors always consider before they decide to invest in any nation. They believe that when there is good governance, the will peace in the nation which will also make business and trade between people to be conducted easily. Therefore, the developing nations have always taken good control of the good governance which can only be acquired though the implementation of the e-government system (Choudrie, Zamani, & Al-Bulushi, 2017).
Success aspects for the acceptance and the application of the e-government

Some of the major factors that have been considered to have an upper hand in the success towards the creation and acceptance towards the application of the e-government include; technical, user, and organizational factors. Organizational factors has been considered as among the factors for the adoption of the e-government since it is through the organizational factors that the people in charge of an organization will be able to become focused based on the things they do in their respective organizations. For example, the organizational factors will promote establishment of a clear vision, and discussion of the culture where the people will later consider changing to the electronic strategies. These electronic strategies will therefore be considered to be a major part of the creation and formation of the e-government in various nations and communities. The application of the technical factors is also important and is also imperative towards the adoption of the e-government. The ability of the technical factors to create a chance for the adoption of the e-governance only performs when there is flexibility, clarity and security of the infrastructure. User factors are also other important factors that must be considered to achieve the reasons why there has been adoption and acceptance of the e-government system in certain nations. Some of the user factors that are formed include the need for literacy in terms of the knowledge that people have on the use of the computers and the human resource availability. It has also been stated that the success implementation aspects of the e-government can be grouped into four main groups. Some of these groups include; technological, organizational, social-cultural and technological. The presented factors in this study indicate that the people from different nations have been able to have an increase in their will to apply the e-government system for use in their own nations. However, it is argued that the application of the e-government depends on the satisfaction of the users and the people of a particular nation based on their knowledge concerning the importance of the electronic system. Most people have different ideas concerning the use of the e-government. For example, some people consider this as a project through which people are discriminated based on their ability to do certain works. However, some people state that the e-government system is one of the best system that fights for the rights of all the people in a nation thus these people prove to be satisfied. It will be therefore through the satisfaction of such people that the implementation or the adoption of the e-government will be considered to be a success in various nations. In general it can also be stated that the success for the adoption of the e-government system in certain nations is created as a result of the awareness of people. This is because when people are informed about the importance of the e-government, they will develop more interest which will make them struggle to have the system introduced for their own goo and the good of the nation. Additionally, the reliability and the accessibility of the system also makes it for the success of its adoption since the system is reliable in that; it can be trusted for use on various nations and is also available to all nations whether developed or developing. Lastly, it believed that the success for the application of the e-government has been promoted as a result of the trust which the people have shown towards the system. Many people have developed their trust on the system as a result of the different factors that are associated with the system. For example, most e-government users have considered this system to be one of the systems that has more efficiency and also allows for the easy communication and understanding between people or individuals who come from different areas or regions. When these people are brought together as a result of the system, they will be able to develop one common reason which later facilitates the application of the system in different nations hence promoting its success. 

World ranking of the e-government 

From the year 2001, there has been a need for the ranking of the e-government. This has been created by the United Nations whereby; they have considered using the different strategies or methods of the e-government to find out more about electric services that are offered by different organizations including different countries. The United Nations have also considered the application of a survey to achieve the benchmark as a process through which they realize and also create other important methods through which the e-government system can be advanced in various nations by different interest organizations. The survey that has been conducted by United Nations in the past years has been able to yield various information to them concerning the e-government system. For example, they have been able to realize the existence of the telecommunication, the application of the online services whereby; different people from different nations have considered using online services to promote their activities. Most of these people who use the online services mostly depend on their computers to make communications with other people who stay in other areas. Through this, they have been able to promote the application of the e-government system to a higher level in certain nations as compared to the other nations. After the survey, it was also identified that among the top ten nations who were considering the application of the e-government system came from the Western parts of Asia. One of these nations was considered to be Oman, and they all had similar features. For example all these nations had little population, and good governance system where they were governed effectively by their leaders. Lastly, all these nations were motivated towards maintaining a good life for their citizens by providing them with all the things that they required to help make them have a better standards of living. 

Figure 6:- GCC e-Government EGDI ranking (2014)
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Despite the development of the e-government systems by these countries, there have been some effects that have reduce the rate at which they can come up with better strategies for performance. For example, these nations have not been able to come up with better infrastructure and capacity of the human. As a result of the in ability of these nations or governments to come up with better and effective infrastructures, they have been considered to be unable to compete with other nations or governments that have better and effective means to implement their infrastructure. It has also been identified that these nations have been performing poorly through as a result of the reduced human resource existence. These governments have also been considered to have a reduction in the EGDI. Another major challenge that these nations have been able to face in order to fulfil all the demands of having an e-government system is the struggle towards education of the illiterate individuals. The illiterate citizens from different nations become difficult to educate. This is because they have little knowledge concerning the need to have an e-government. Thus convincing these people will become difficult forcing these nations to try different ways to make them gain or acquire more knowledge. 

Chapter 3: Methodology

This is an important chapter where people find the methods or the strategies that were used to realize the acceptance of the users on the application of the e-government. This chapter provides all the information that a researcher may be interested in concerning the processes that were followed to achieve the main arguments of the discussion. As presented, there were various methods applied in the study. All the methods that were applied in the study had one common goal which was to realize more about the e-government and its acceptance in Oman. People had different ideas concerning the application of e-government. Therefore as a result various methods applications in the study, it was realized in deed, e-government has been a major practice in Oman. To come up with more information concerning the main goals and objectives of the study, the mixed approach was applied. This involved the application of both the quantitative and qualitative analysis whereby; the primary and secondary sources were also implemented to provide a broad analysis of the materials and the issues presented from various areas in Oman. All the methods that were used in the achievement of the data as presented in this chapter have been able to provide more light to the issue and also offer various interpretations when it comes to the usage of the different data of the discussion. As a result of the analysis provided in the research, it was realized that the application of the deductive and the inductive reasoning was important for the valuable information after which it was easy to come up with better and important ideas that were clear on the issues of the e-government application in Oman. 


Provision of the background of the research was also among the important issues that were conducted in the research. This was majorly based or achieved through the application of the literature support. The literature support provided data or information based on the things that had been found relating to the e-government existence and acceptance by the citizens of Oman. Additionally, the application of questions was also another important factor considered in the research as would help in acquiring various data. After which the application of the inductive strategy would also be a major and one of the effective strategies applied to make better ways for the research and the analysis of the different occurrence of the e-government in Oman. The aspect of the e-government in Oman was therefore broadened during the study whereby; various data were provided to have been affected as a result of the different application of the e-government system in certain parts of the nations. This has also offered a broad description of the ways through which there can be changes made by different nations to copy the existence of the e-government in Oman to enable them have better ways of coming up with the most effective government system that cares for all the people and also creates better business chances for the people. 

Exploratory and the explanatory researches have also been offered as a major way to find the relationship between the current issue existence in Oman and the past existence of the e-government in Oman in other areas. This was considered to be important since would make the description complete through the provision of a comparison between the past and the current ways. 

Research design 


Research design defines the strategies which were applied during the research to help the researcher develop effective information based on the topic presented. One of the major research designs that was presented in the discussion or the research was the mixed approach. This involved the application of both the quantitative and qualitative analysis whereby; the primary and secondary sources were also implemented to provide a broad analysis of the materials and the issues presented from various areas in Oman. It is through the application of the mixed method approach that effective analysis could be conducted and questions applied to identify various matters that could be included to make the topic of discussion better. As a result of the application of the qualitative and the quantitative strategies, there were different supports provided by the strategies that supported each other. This therefore made it easy for the analysis and the relation of the information acquired during the study. It was also easy for the researcher to come up with strategic methods through which it could become easy to measure the different standards through which the application of the e-government as a major concept in Oman could be improved or advanced by other nations that were considering it to be of significance like the Oman. 

The application of the mixed method was also considered to be of importance as it could lead to the generalization of all the data or information that were collected during the research. All these data were needed to make better understanding of the topic. It was after the achievement of the findings that the application of the mixed method strategy facilitated the application of the implementations through the provision of the recommendations that could be applied by people to help in making the e-government system a success in various nations.

Data Sources

Achievement of the data used during the research is also another imperative sector that must be considered by all the researchers. This is because the sources of the data tells more about the data itself. For example, in this case, the application of the data sources provided better and imperative information based on the topic of study. The primary and secondary data sources were applied to offer more knowledge on the issue. The primary sources consisted of the continuous interviews and the surveys that were conducted from different areas of interest by the researchers. At this stage of the primary sources, there were various set of questions set to be used during the surveys and also during the interviews. This was considered to be a better and imperative sources since immediate results could be acquired at the time that the people were interviewed or asked questions based on the topic. Qualitative research also formed part of the data sources as it could help in the achievement of the reasons which could be used to make more advancements on the topic to other nations and also to Oman as one of the nations that has been considering the application of the e-government as one of the better systems that it could achieve all its goals and objectives within the set time. Lastly the application of the secondary data also provide a better opportunity for the comparison of the primary data and the secondary data. 

Techniques of sampling 

Sampling is one of the major areas that had be discussed during the discussion of the methodology in the research. This consists of the various styles through which the data based on the topic of discussion was achieved. In conducting the sampling practice, there were various techniques through which the researchers came up with better information. One of these major ways through which the researchers were able to come up with better and appropriate information was through the application of the collective population of people who were considered to be the users of the e-government. The information acquired from the people who considered the use of the e-government as a better way through which they could achieve, more was important. This is because these people had an idea of how the application of the e-government would become of importance either to them or to the nation as a whole. Sampling through a random way was also considered to be a better since the people could just pick up any information from the people who were interested in making contributions on the topic. 

Analysis of the data and interpretation

It is important for every researcher to analyse data achieve and later interpret them. This is considered to be an important way through which the people involved in reading the reports from the researcher will be able to understand what is provided by the researcher. With the application of the mixed strategy, the researcher showed the ability of achieving the numerical and the narrative information which were late united together to come up with one major results through the application of the random survey. This method promoted a quick and better understanding of the data results based on the areas where they were collected by the researcher. The contemporary strategies were made to be separate from each other through the application of the quantitative approach which made the information that were achieved from the secondary sources to be different from the ones that were gotten from the actual environment. Within the discussion, there are also some stages that are covered to make a important study. One of these major stages that were found during the discussion is the implementation. Implementation provides better and opportunities that are provided to the people to make strategies that can be applied to enable the topic of discussion gain an improvement in the areas where it is applied. It is important for every researcher to consider the use of the implementation. This is because it is through the existence of the implementation that the people or the organizations that are involved in the issue will come up with strong ways through which they can improve on their electric services to their people or citizens hence making the e-government a good decision for many nations. Another major stage is the questions, the research questions are important for any researcher. This is because a researcher is able to come up with better ways through which the research would be better by gaining the answers from the people interviewed. The people who are being asked the questions are believed to have some information concerning the topic of study. This will provide a better chance for the researcher to determine the best option or matter to come up with an effective research. 

Questionnaires

Questionnaires form part of the methodology. This are set of questions that were used to acquire more enlightenment on the topic of discussion.  The questionnaire that were formed were developed in two sections, the questionnaires were also developed based on the people would be considered to be suitable for them. They consisted of part A, and Part B. The part A questionnaires were majorly developed to be used on the general individuals who considered the importance of the e-government. They were considered as the citizens who valued the existence of the e-government. While the part B questionnaires were developed to be used on the workers or the people who were involved in the companies or the organizations where there were ICT applications.  The first and the second questionnaires were divided based on the number of the questions that they contained. The first part of the questionnaire contained ten questions while the second part of the questionnaires contained five questions in number. 

They questionnaires were also presented in four divisions where they were used to answer various questions from the employees and also from the public such as the people who considered the e-government system to be of importance. 

First Group: Demography

Role: The role for this group of the questionnaires was to be used for the statistics and some of the values like the education and age which could have been the major factors behind the adoption of the e-government system in various nations like Oman.

Second Group: Familiarity

Role: The main role of this section was to conduct an analysis on the various ways through which the appliers of the system were familiar to it.

Third group: Various variables that could have contributed to the numerous effects that were observed as there was implementation of the e-government system in various nations.
Role: The main role of this group was to offer knowledge on some of the various elements that could been behind the challenges faced as the government tried to apply the e-government system in its operations.

Forth Group: E-government forthcoming

Role: The main role of this group of the questionnaires was to find the numerous expectations of the e-government system in the coming years. 

Chapter 4: Discussions

The answers that were achieved in this chapter are similar to the answers that were gained after the questionnaires were used together with the interviews on different people. The similarity in the results is presented as a result of the similarity in the methods of data collection that were applied by the researcher. The number one questionnaire that was used provided the full background of the people who responded to the questions that they were asked by the researchers. Their background means that; they were also able to reveal their educational level, age, and the knowledge which they have based on the topic under discussion. This was a good result since the main aim of the researcher was to come up with the ideas of the people concerning the implementation of the electric services to the citizens by the government. Additionally, the people who responded to the questions that they were asked by the researchers were able to identify that electric services offered to them by the government is of great importance as a result of the numerous positive results that they have achieved. 

The first questionnaire

Gender

The first questions which the citizens were asked majorly wanted to know more about the people. These included; their background such as their age, sex, and their educational level. The results are indicated in the below table.

Established on survey outcomes, 64% (n=11) of the people who responded are females citizens, while 36% of (n=6) the sample are males. The outcomes are indicated in Table one below.

Table 1:- Defendants Conformation by Gender 

	Gender
	Frequency
	%

	Female
	11
	64

	Male
	6
	36

	Total
	17
	100


Illustration 1:- of the citizens who Responded based on their gender
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The Males were 64%

Females were 36%

Age

Age, education and gender are some of the primary factors that have been analyzed in the discussion to have a major effect on the acceptance of the e-government system in nations like Oman. For example, based on gender, different male and female individuals have different take when it comes to the application of the system in Oman. Based on age, old and young people have also been observed to make different contributions to the application of the system in Oman. Lastly as a result of education, it has been identified that the literate individuals prefer the application of the system in Oman as compared to the illiterate people.  Therefore all these factors have major contributions to the applications of this system in Oman since they come up with different opinions concerning the system. 

Familiarity

Familiarity defines the process through which the people or the citizens of the nation of Oman find themselves used to the system. As it is seen, there are higher numbers of the people who are used to the system as compared to the individuals who are not familiar to the system. Thus the application of the system in Oman will be considered based on the different opinions presented by the two groups of people in Oman. 

Operational region

The questions that were asked in this particular part intends to know the various regions which the systems could be applied by the government. Additionally, it could intend to answer the question of how the system can be of application to the people involved such as the citizens. Based on the information that has been presented at the literature review, the presentation of the e-services can be of great importance either to the people or to the government in various manners. For example, it is through the existence of the e-services, that there is the promotion of the cost efficiency. This makes it easy for people to come up with various ideas and products and hence relate with other people from other markets easily. Additionally, through the existence of the e-services, there is the promotion of good governance. This is because the e-services makes the citizens of a nation to also have a contribution towards the making of the decision in the organization thus the promotion of the good governance is promoted. In other words, it is through the existence of the e-services or the e-government that the relationship between the government and the citizens that it governs is promoted. This therefore makes it easy for the people living in nations like Oman to consider the adoption of the e-services just because of the numerous positive effects that it contains.  

Government sites priorities

The main role that the e-government intends to fulfil is to make sure that the citizens get easy access to the e-services. However, the people in Oman or the citizens have been observed to have different perspectives based on the existence of the system. Thus it is important to the e-government to ensure that all the citizens that it protects and governs gain easy access of the e-services. Hence they will all have a positive opinion towards the adoption of the system which in turn will make it easy for the e-services to be adopted by the government. The e-government also intends to identify various effects of barriers that might be present to make the system not applicable to the people. This is an important step that enables the e-government to identify the advancement steps to make the service applicable to all the people. The identification of the rules of the e-government can also be identified. This is because it is as a result of the policies of the e-government that some citizens in some nations have not been able to consider the system to be of good importance thus they always fail to accept or adopt it. When all the above mentioned factors are considered by the government, it would be easy for the people in Oman to accept the application of the system among them. Hence making the government to gain more from the systems’ application. Lastly, the application or the acceptance of the system will make the e-government to have a higher priority in performance as the website managers will not experience resistance from the people. 

Perspectives of the users 

Based on the discussion on the perspectives of the users, there was need to find what the users thought about the application or the existence of the e-services to them. In other words, the questions in this discussion sub-topic needed the users or the citizens from Oman to make their contributions of what they were expecting from the application of the e-services to them. Based on the question, the citizens presented different ideas based on how they viewed the e-services. The people who responded were first informed on the importance or the benefits that are associated with the existence of the system in the country. For example, they were told that as a result of the application of the e-services, they will experience a connection between them and the government since most of the decisions made will involve them and their lives. Therefore, when the users made their contributions on the system application, they offered different ideas. For example, a portion of the users of the e-services indicated that they would consider the adoption or the acceptance of the system in the society. These users were considered as the people who had witnessed the importance of the e-services among them and thus they wanted the e-services process to still continue among the people. However, some of the citizens had not fully experienced the use of the e-services. Thus they had different opinions from the first citizens. To them, the system would create a difference between them and the government since they will not be involved in the making of certain decisions. Additionally, they stated that the system is only for the literate individuals yet among them, there were those people who were literate and could not easily use the computers for communication or for the purpose if conducting business with other people from different places of the world. 

Potential advantage of the application of the e-government

There are numerous advantages that are connected towards the application of the e-government in Oman. Some of the major advantages that have been connected to the application of the e-government by the different countries like Oman include; the creation of efficiency, improved communication and productivity. In other words, the communication in Oman has been of importance and improved since the nation can pass all the information or data that it needs to the citizens and also learn more about the needs of the citizens. As it is of importance for the nations to have better productivity, on their products. Oman has been able to achieve this since it applies the e-governance to develop a good environment for the citizens to conduct their businesses. Additionally, this system is to be considered to be of importance just because of the promotion of education among the people in the region. For example, just because there are people in Oman who do not have the skills and the knowledge to use the computers, they will be educated on various skills which would help them to have better understanding of the computers which will later promote them to understand more about the system and hence its easy usage. Therefore the existence of the application of the e-government is Oman is considered to have a positive advantage to the people through promoting education to people who are unskilled. 


Additionally, the conveniency of the e-services of the government can be easily acquired. This is presented through the process whereby; the government will have an easy time to communicate with its citizens online. The citizens will not have to spend their time going to the different offices of the government to seek different ideas on how they can go about their roles. An accountability of the government on the citizens is also promoted. For example, as a result of the e-government, there will be good governance, and through good governance, it indicates that the government considers all the activities that are conducted by the citizens to be of importance thus they make regulations that will guide the citizens on the specific activities that they can involve themselves with.  

General effects of the e-government actions

There are various influences that are created as a result of the existence of the e-government. These effects can only be identified through the discussion and the analysis that was conducted through the questionnaires and interviews used by the researchers. The presented table below shows the reactions of the people who were interviewed based on their opinions concerning the consequences that would be presented by the e-government actions. For example, the table indicates that; 48% of the respondents who replied to the questions that they were asked during the interviews were very positive on the existence and performance of the e-government. This means that they were happy about the e-government existence since they knew the advantages that are associated with the system. Some of them even went to an extent of stating that; as a result of the existence of the e-government, the online services to many people, is a major way through which they come to learn of various things. Therefore, through the accessibility of the internet, many people from different nations can come to connect with others and also solve various challenges that have been obstacles to the implementations of the e-government. This has given them the higher percentage to consider the system to be of importance. However, there is a percentage of the people who still feel that the system is of importance to them but they are fewer as compared to the very positive individuals. These individuals who are positive and not very positive of the operations of the e-government consist of 46% of the total population of the people in Oman. It is indicated that these people have achieved the importance of the system but not as the very positive people. However, there are also no neutral individuals who do not consider the system to be positive neither do they consider the system to be negative. They are considered as the individuals who have not yet agreed on whether the system should be positive or negative. 5% of the total population are somehow having a feeling that the system is negative. This is because they have not experienced the numerous advantages that are associated with the system. These people are considered to make obstacles towards the implementation of the e-services because they do not see any importance the system can create to them. 

General Consequence of E-government Operations

	Overall Effect
	   F
	  %

	Very positive
	9
	48

	Somewhat positive
	7
	46

	Neutral
	-
	

	Somewhat negative
	1
	5

	Very negative
	-
	-

	Not sure
	-
	-

	Total
	19
	100


Recommending E-government for Public Information and Services 

Recommendations define the issues that are considered by other people or researchers to be applied by the government to ensure that they offer effective e-services to the people of the nation. The table below indicates the different percentages of the people on their take towards the recommendations for the application of the e-government to the general public. 

Table 11:- Recommending E-government for Public Information and Services

	 Recommend/Oppose
	F
	%

	Strongly recommend
	14
	76

	Fairly recommend
	3
	24

	Fairly oppose
	0
	0

	Strongly oppose
	0
	0

	Not sure
	0
	0

	Total
	17
	100


It is indicated that based on the total population that was interviewed, 76% have a positive attitude towards the application of the system. This indicates that these 76% of the total population of the people interviewed can recommend the system to be used by the general public for communication. It is also indicated that the 76% of the people have been able to consider the various importance that are associated with the system. For example, they are aware that the e-government system; is a system that consists of online services to many people. Therefore, the service is a key way through which they come to learn of various things. Therefore, through the accessibility of the internet, many people from different nations can come to connect with others and also solve various challenges that have been obstacles to the implementations of the e-government. However, there is another group of the respondents who do not consider the system of importance and they cannot recommend the application of the e-services to be used for the public data. These group consist of 26% of the total population. 

Generally, for the government of Oman to make the application of the e-government system to be accepted by the people of Oman in higher percentage, there are numerous factors that it must consider. For example, the government must try to remove all the obstacles that make the application of the system difficult. They can be removed through provision of education to them. Most of these people who do not recommend or create time for the adoption of the e-services do not have the knowledge based on the use of computers thus they find it difficult to consider the e-services to be of importance for the public information. Additionally, the government of Oman, can also consider using the e-services in various activities like the United States. United States as one of the major developed nations in the world that uses e-governance, they have been able to consider and have an effective data collection since they are able to acquire correct information that are of importance to different activities of their interests. The Oman government should be able to apply the e-service system to the same activities which are similar to the ones that have been tried by the United States government to make a change in the mind of the citizens who still do not consider the system to be of importance. Lastly, the government can also conduct campaigns to the citizens by telling them on the various advantages that are associated with the e-services. This will therefore give the citizen the knowledge on the importance of the e-services thus they might change their mind and consider the system to be good for them. 

The second questionnaire: The results of the government officials

Based on this type of questionnaire, it was determined to find the results that were achieved by the ICT officials who work for the government based on various ways through which the citizens of Oman have been able to realize or determine the existence of the e-services provision.  

Services for the provision of the e-government 

Based on the research conducted by the researchers concerning the e-government issue, respondents were able to indicate some of the ways through which they have been able to acquire the e-government services in their society. One of the major ways that was presented by the respondents to be used to deliver the e-government services is the procurement. Procurement activities are important ways for every organization or industry that tries to deliver various services to the people. Some of the major procurement activities that were indicated by the respondents to be used by the government to deliver the e-services include; purchasing of products, marketing of the products and also through the bidding process. However, it has also been presented by the people who responded based on the issue that; e-government has also been applied when it comes to the making of decisions of the nation. This is seen through the process whereby, numerous information of the government are presented on the government website. Since most of the people are familiar with the e-services, they can easily access the information and hence contribute towards making it effective. These people will present their ideas to the government and later a good decision will be acquired. This therefore shows that people can also be part of the decision making process of the government. 

Table 12:- Services Most Used in the Delivery of e-Government

	Service
	F
	%

	Procurement activities which in most cases include; request, and making purchased products payments
	6
	35

	Admission of government data
	9
	53

	Admission to the rules and principles set to facilitate agreement
	3
	18

	Contribute in the procedure of making decisions and providing their opinions and proposals comprising of  e-voting and other debate forums conducted online
	2
	12

	Integration of the service and Government-to-Government data
	9
	53

	Others 
	0
	0


The illustration based on the delivery of the services
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To what extent are the public involved in the use of e-government?

It is important for the reseachers to determine the extent at which the people in Oman consider the use of the e-government. Based on the information that has been acquired after the research, it can be stated that; only 46% of the people in Oman consider the use of e-government to some extent. This indicates various issues that can be connected to the existence of e-government in Oman. Additionally, it is also seen that only 13% of the total people who stay in Oman, consider the use of e-government to a large extent. This indicates that a large population must be changed on the way they view the issue to help the nation achieve its goals since it is the goals and objectives set by the government that must be full filled. 36% of the population of people in Oman consider the acceptance of the e-government to a moderate extent. Lastly, 5% of the people living in Oman consider the application or the acceptance of the e-government services to little extent. These population can also be changed to view the application and importance of e-government since it is through the acceptance of e-government that communication between different people from different nations is promoted. Additionally, it is through the existence and adoption of the e-government that the citizens will be able to relate with the government in control through the provision of the decisions that might be used by the government to conduct various activities of importance. 

Extent of Use

	Extent of Use
	F
	%

	To a large extent
	2
	13

	To a Moderate extent
	6
	36

	To some extent
	8
	46

	To little extent
	1
	5

	Not at all
	0
	0

	Total
	17
	100


How do you observe the financial effects?

Observation of the financial effects as a result of the application and adoption of the e-government can be created in numerous measures. For example, the people of Oman have mostly observed the effects of finance to make the e-government a success as a process through which their funds are spent. This is because most of the decisions that are made by the government of Oman on the application and use of the e-government depends on the money which it acquires from the public (Sharma et al 2018). The money from the public is only acquired through the taxes which are collected frequently from the people. This in other words make the people to develop a feeling that despite their contribution which is to help the government conduct activities that would be of benefit to the citizens, the government instead directs the funds collected from them to other areas such as creation and development of an e-government system. 

Analysis

Based on the research that has been conducted on the matter of e-government system, there are various factors that have been presented through the surveys and interviews to show the benefits that can be associated through the application of this system. The research has presented that despite the existence of the e-services in Oman, some people have not fully accepted it for the recommendation to be applied for the public information. However, the system is useful and has various importance that can make Oman to perform better. Some of the benefits that have been indicated as a result of the application of the e-service include: it enables many people in the nation of Oman to communicate easily with other people from different nations, Oman government has considered the use of the e-government system to help it acquire and accomplish all the goals and the objectives that it had set. In the present world, all nations have been faced with the challenge whereby, they have been interested in making the objectives and goals and achieve them (Al Rawahi, Coombs, & Doherty, 2016). The application of the e-government to the nations like Oman has created an effect whereby, the tax collected from the people of the nation has been applied by the nation in the creation of the infrastructure to help the government achieve its demands within the period set. Some of the major advantages that have been connected to the application of the e-government by the different countries like Oman include; the creation of efficiency, improved communication and productivity. However, there are certain effects that have affected or challenged the application or the acceptance of the e-government by the citizens of Oman. Some these factors include; the laws which are developed by the government of Oman based on the e-services. Some people might disregard an opinion just because of the issues such as the policies that are developed on the system. Another major challenges that has existed and has prevented the acceptance of the acceptance of the e-services in Oman is the ICT official skills (Sharma et al 2018).  A portion of the people who stay in Oman do not have the skills which they can use to operate the computers. This makes it difficult for these groups of people to consider the acceptance of the e-services since they cannot communicate effectively with other people or carry out their daily businesses as it is expected for the individuals who have the ICT skills. Lastly, the development charges for the e-government services in Oman. To make the e-government effective in Oman, the Oman government has acquired funds from the money that is collected from the citizens of Oman as funds. The existence of these funds therefore make it difficult for the service to be made acceptable by all the citizens of Oman, since some of the people might see it as being used by the government to achieve its objectives. However, for the government of Oman, to accomplish its goal of delivering the services of the e-government, it must be able to consider the above mentioned factors seriously and come up with measures that can be applied to create a breakthrough for the acceptance of the e-services by the citizens of Oman. The government needs to consider the provision of education to the illiterate individuals as one of the major practices that when carried out, it will become easy for the people accept the system. 

Chapter 5: Conclusion/Recommendations

Conclusions

In summation, the study discusses more on the issue of the e-government whereby; e-services are discussed into details. Additionally, there is also an analysis of the factors might have been creating challenges for the implementation of the e-government. One of the major aspects that has been considered by the management organizations in the present years is the (ICT) Information Communication Technology. However, the world has been faced with numerous challenges based as it tries to conduct and identify various methods through which different nations can apply the existence of the (ICT), to have an improvement in their governance. This assistance needed to be done as a result of the use of ICT is to enable different nations provide important services and assistance ton their citizens and also to help the citizens of different nations to have an improvement or advancement on their living standards and conditions. A world summit that was conducted in Geneva in the year 32003 revealed that nations were needed to come together through making different connections in terms of websites, and also via management. The connection would be considered to be of great importance since it would enable collective solution to the different challenges that the nations that need help will acquire. It was also identified that the application of the e-government system does not only mean that the new system of computers will be facilitated, but it also indicates that a need for the change in the administrative techniques and business methods should be considered. Online services to many people, is a major way through which they come to learn of various things. Therefore, through the accessibility of the internet, many people from different nations can come to connect with others and also solve various challenges that have been obstacles to the implementations of the e-government. The people in the past years mainly considered the use of the internet mainly to help them promote education, learn of other information, and for communication needs. However, there has been a change recorded in the way the people consider the use of internet. For example, the people in the present world use the internet mainly to promote union between different nations or cities. A good example is presented whereby; the e-government structure is able to be promoted in the current world just because of the existence of the internet. This promotes communication and also creation of the changes in the business and also communicating with the citizens. Electronic services is connected to the e-government use of the internet since it helps in acquiring of the needed important data to be used by the people of different areas. Some of the administrators in the world have been considering the application of the ICT strategies to be of importance. However, these nations have been informed to consider the application of the electronic services as a result of the numerous advantages that are associated with the use of the electronic services.  Some of these nations that have been considering the use of the ICT strategies have mainly been the developed nations. One of the major nations in the world that is developed and has been considering the application of the electronic services through the e-governance is the United States of America. The United States of America has considered the application of the e-governance through the e-voting, and also through the e-procurement. 

Recommendations

The study has made the research on the opinions of the e-government users. However, as a result of the broad presentation of the study, there are various issues that have been identified to make an improvement to the need for the acceptance of the e-government in nations like Oman. Since Oman is one of the major nations that considers the application of the e-government, some of the citizens have presented that they are not satisfied with the use of the e-government services for the public information. Therefore, to make these people develop a positive attitude towards the implementation and acceptance of e-government, the Oman government must try to consider the following matters. For the government of Oman to make the application of the e-government system to be accepted by the people of Oman in higher percentage, there are numerous factors that it must consider. For example, the government must try to remove all the obstacles that make the application of the system difficult. They can be removed through provision of education to them. Most of these people who do not recommend or create time for the adoption of the e-services do not have the knowledge based on the use of computers thus they find it difficult to consider the e-services to be of importance for the public information. Additionally, the government of Oman, can also consider using the e-services in various activities like the United States. United States as one of the major developed nations in the world that uses e-governance, they have been able to consider and have an effective data collection since they are able to acquire correct information that are of importance to different activities of their interests. The Oman government should be able to apply the e-service system to the same activities which are similar to the ones that have been tried by the United States government to make a change in the mind of the citizens who still do not consider the system to be of importance. Lastly, the government can also conduct campaigns to the citizens by telling them on the various advantages that are associated with the e-services.
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Questionnaire 1

Questionnaire 1:- For User perception and attitudes
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Questionnaire 
E-Government Questionnaire of User Perception and Attitudes

The purpose of this questionnaire is to evaluate the acceptance and adoption of e-government services in Oman.
1. Please identify which gender and age group that you belong to for statistical purposes. Mark with an (x)
Gender
	Female
	

	Male
	


Age group
	18-24
	

	25-29
	

	30-34
	

	35-39
	

	40-44
	

	45-49
	

	50-54
	

	55-59
	

	60-64
	

	65-69
	

	70-74
	

	75 and over
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		Female



Sales

0.64

0.36
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